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Point. Clothing
3226 Arthur Street NE
Minneapolis, MN 55418

E-mail: customerservice@pointclothing.com 
Tel/Fax: 1 (888) 229-1696

We want your shopping experience with Point. Clothing to be convenient and positive. If you need to exchange or 
return an item, fill out the form below and follow the instructions.
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Exchanges
If you are returning your full-priced items for an exchange or store credit, contact us by email or phone, and weʼll 
provide you with a UPS label by e-mail or fax. Re-package the item(s) in the original packaging and tape the label 
over the original. You can drop off the package at any location that accepts UPS packages. For the location nearest 
you: 
     1. Go to http://www.ups.com
     2. Select your location and then click the arrow 
     3. Click the Locations tab
     4. Fill out search form with your location and click Find

Returns
If for any reason youʼre not satisfied with your full-priced item(s) you can return them for a full refund within 30 
days from receipt. You are responsible for returning these items to the address above. Items must be returned in 
original condition. 
Sale Items
If youʼre not satisfied with your sale item(s) you can exchange them or receive store credit within 30 days from 
receipt. You are responsible for returning these items to the address above. Items must be returned in original 
condition. 

   Price 
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Item(s) to Exchange or Return
Name:
Order Number:

This is: 
 An exchange
 A return

 
 A sale exchange
 A sale credit

Reason for      Item SKU
exchange/return Item Description First 5 digits Color     Size  Price  
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